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Dear ARM Nursery Customer, 

 

Collection of rootling’s is only available on MONDAYS between 8am and 1pm.This is 

strictly by appointment only! 

 

A map is attached showing the cool store location at 830 Kalorup Road, Jindong. 

 

Please note the cool store is not a retail operation and other users of the facility storing 

high value stock limits the times of access to ensure site security and safety. For this 

reason, collections are strictly for a single opening and only at the time of your 

appointment.  

 

You must contact Steve Partridge (0429 77 2221) prior to the Friday before pick up. This is 

to allow time for preparation of the order and to ensure final checks are completed. 

 

Please ensure that all supply contracts, non-propagation agreements have been fully 

signed and returned and final invoice paid, to allow the release of vines for collection. 

 

Collection times are Mondays ONLY between 8am and 1pm.   If you have made 

arrangements for collection and cannot attend, please phone Steve and let him know. 

 

Cool storage charges are for a once only opening. All material ordered must be collected 

during this opening. An additional fee of $100 (payable in advance) per extra opening will 

be charged. 

 

Cool storage has been charged until the 30 November each year. If vine material is not 

collected by this date additional costs will be incurred. 

 

 

Regards 

Steve Partridge 

Managing Director 
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COOLSTORE LOCATION 
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